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THE STUDY ON PUBLIC KNOWLEDGE AND OPINION TO THE GAS DEPOT
OF PETROLEUM AUTHORITY OF THAILAND AT LAMPANG PROVINCE
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ABSTRACT

The purpose of this thesis is to study the public knowledge and opinion
around the PTT gas depot at Lampang province for setting up the method of public
relation and imparting to the people who live around the gas depot area. Consequently,
to gain public cooperation and build up their understanding if PTT has to expand the

existing.gas depot or construct more new gas depot.

The sampling technic for this research is the survey research which is the
questionaire and the interview. The people who live around the gas depot area is the
survey populatién. The questionaire is divided into 3 parts ; the first part is the general
information of the survey population, the second part is to examine the knowledge of the
survey population about the LPG and gas depot, the third part is to collect their opinion
to PTT gas depot. The application program, SYSTAT, is the tool to interpret the data into

percentage, means, standard deviation, comelation, variance and statistic variation.

The result of the survey research indicated that people don't know much
LPG and gas depot correctly because they have no chance to get any information from
PTT directly. Although they want to know and participate. But their opinion, different
status, agree with PTT that the gas depot is essential and useful. However, they don't

agree with PTT to have gas depot in Lampang province.



In order to improve their knowledge and understanding about LPG and
build up their aptitude to the PTT gas depct. PTT should emphasize the public relation
and approach the people closely by imparting them the knowledges regularly, having
relation activity, accepting the local leader's opinion and suggestion, giving the special
price or surplus to the people around the gas depot area and determining the safety zone
area. Due to the gas depot are set up inevery part of Thailand, PTT should study
and research the same as this research to every gas depot in order to get the precise

conclusion for better management effectively.
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