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The purpose of this study is to investigate linguistic and cultural difficulties
encountered by Thai graduate students in their use of English when studying overseas.
This study was designed based on a qualitative approach so the number of the
subjects was small. The data was collected by interview with five subjects who
were doing their graduate studies in the United States, the United Kingdom and
Australia.

The results show that of the four language skills, the reading skill was the
skill that caused the least problem for the subjects of this study and the writing skill
was the skill that caused the greatest problem for them. The scores the subjects
gained from taking proficiency tests such as the TOEFL or IELTS test were not an
effective indicator of success in communication in their country of study. Besides a
high level of language proficiency, other factors such as a good understanding of
western cultural norms, the ability to adapt oneself to a different style of learning, the
ability to adapt oneself to western styles of living and the ability to deal with one’s
own problems played a crucial role in the overall achievement of the students who
formed the case studies.

Based on the results and discussion of the findings, it is suggested that when
designing an English course for students, particularly at university level, the course
organizers need to ensure that they include some cultural norms of native speakers of
English in the course. The English courses that students follow at university level
should be relevant to their real needs and they also should be able to give students a
sufficient level of confidence with their English to continue their tertiary education in
an English medium environment either within the country or overseas.
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