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ABSTRACT

The objectives of this research were:
(1) To study the knowledge, attitude and participation
of the managers of department stores on environmental development
in department stores , based on age, information, educétion,and
duration of occupied position ,
(2) to study the relatlon between knowledge and attitude
that has_the effect on participation . i
This study methodology was performed by interviewing
3 managers from each department store totalling 93 persons.
The poéition of managers were general manager , bersoa&l manager. 
‘marketing manager or those who take respoasibilities concerning

environmental aspects.



The result showed that the average of the manager’s
age were in the range of 36-37 years, the average duration
of occupied position were 4-5 years. The knowledge on
the development of environment was at the middle level .
The attitude was at the high level. The participation was
at the middle level. The managers action in the development
of environment is by sharing the idea. The major participation
i1s on the cleanliness while the minor one is in goods ordering.
The problems occured in the paticipation were short of space
to do activity and lack of efficient instructions from the
government and other private agencies.

The study showed that the level of knowledge varied
with the duration of occupied position,the infomation received,
from varied media and the frequency of information received.
The Level of attitude varied with the duration of the occupied
position‘and the frequency of information received. The level
of participation did not vary.

The study concluded that the relation between
knowledge, attitude on participation of the managers on
environmental development was not significantly related.
(P>0.05)

The result did not support the research hypothesis
and the researcher offers the explanation that since the
department stores do not have policy and budget for development
on environment in the department stores including the government
dose not regulate law to control the environment of department
stores make the owners of the department stores not paying
enough attention in this matter which may primarily cause

the managers not able to fully participate in the action .





