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ABSTRACT

The objectives of this research lrere:
(1) ?o study the knouled;ge, attitude and participation

of the tnanaEers of departneut stores on environneutal developnent
in departnent stores , based oD &€€, inf,ornation, education.and
durat iou of occupied position ,

(2, to study the relation bet,ween knowledge and attit,ude
that bas.:.the eff ect otr participation 

+:.i.jsjr* !

' This study nethodoLogy uas perforned by. int,erviewing
3 nauaEers fron each departnent store totalling 98 persons.
Tbe position of nanagers lrere general. nanager , persoaal nanager,
oarketing nanager or t,hose uho take! responsibili ies concerning
environnental aspects.
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The result showed that the average of the nanager,s.
age lrere in the range of 36-37 years, the average duration
of occupied position lrere 4-s years. The knowledge on
the developnent of environnent was at the niddle 1ever .

The attitude uas at the bigh level. The participation uas
at the niddle revel. The nanagers action in the developnent
of environnent is by sharing the id.ea. The najor participation
is on the cleanliness while the ninor one is in goods ordering.
The problens occured in the paticipation r.rere short of space
to do activity and rack of efficient instruetions fron the
governnent and otber private ageniies.

' The study showed that, the re'er of knowredge varied,
witb the duration of occupied position,the infonation received,,
fron varied nedia and the frequency of infornation received.
The Level of attitude varied with tbe duration of the occupied
position and the frequency of inforn.ation received. The level
of participation did not vary

The study concluded that the relatiou between
knorsredge' attitude on participation of the nanagers on
environnentar developnent was not significantly retrated.
(P>0.05)

The resurt did not support the researeh hypothesis
and the researcher offers the explanation ttrat since the
departnent stores do not have poricy and budget for developnent
on environnent in the departnent stores includine the governnent
dose not regulate law to control the environnent of departnent,
stores nake the owners of the departnent stores not paying
enough attention in this natter which nay prinarily cause
the nanagers not able to furly participate in the action




