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The purpose of this research was to study factors affecting satisfaction of private car owners, bus
and van and commuter rail passengers with railway service and to study and analyse policy, plans.and
projects of relevant organizations in commuter rail management. The population was divided into 2 major
groups: I) 641 subjects who used cars, buses, vans and commuter rails in the Talingchan district and
Amphur Phutthamonthon study areas IT) 10 government and state enterprise officials who were involved in
commuter rail management. Questionnaires and indepth interviews were used in the data collection process.
Data were analysed using the SPSS/PC+ program in terms of frequency, distribution, percentage, mean,
standard deviation, chi-square and stepwise regression analysis.

1t was found that the factor which affected the satisfaction of car owners concerning commuter rail
was travelling cost. Factors which affected the satisfaction of bus and van passengers were 1) reduction of
traffic congestion 2) way to commute from bus stop or van to the destination 3) distance from home to the
destination. No factor affected the satisfaction of passengers who traveled by Bangkok-Salaya and
Thonburi-Salaya rail.

It is suggested that the railway management should 1) manage the punctuality of the State Railway
of Thailand 2) increase the frequency of passenger service 3) deal with cleanliness in the stations and on the
railways 4) to develop the station entrances 5) lower the passenger ticket price of the railway 6) to renovate
station facilities 7) to maintain the engines regularly 8) increase the budget to State Railway of Thailand 9)
complete current infrastructure projects and, 10) improve other customer services.

This study will be a useful guide for commuter rail management. It may help adjust services in
| accordance with the needs of passengers and help decrease the traffic problem in Bangkok.






