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This study investigates the needs and problems of English language for use in the
tourism industry in Thailand and at Rajamangala Institute of Technology (RIT) campuses to
determine content, method and duration of the course for "Technical English for Tourism" for
Higher Certificate level students at RIT. The total 644 subjects were sampled from 4 groups;

394 tourism workers, 95 employers or owners of travel agencies, 20 English language teachers,
and 135 tourism students. The study was conducted during the academic year of 1995-1996.

Ques_tionnaires were used as instruments to collect data. The data obtained were
analyzed by SPSS which shows percentage, means, and standard deviation. The results reveal
that:

1. Tourism workers regard reading, speaking, and listening to be somewhat more
important than writing and translation. They report few problems in using English.

2. Employers and owners of travel agencies require tourism workers to speak, read,
and listen efficiently more than to translate and write. In their view, speaking is the most needed
skill. Their workers have few problems in using English.

3. RIT English language teachers believe that tourism students need to emphasize
speaking, reading, listening and writing more than translation. Speaking is the most needed skill.
They believe students have an average level of problems in using English, especially in reading.

4. RIT tourism students regard translation as the most important, followed by reading,
listening, speaking and writing. They believe native teachers of English are greatly needed.

5. All groups want the present English course for tourism to develop in regard to

content, methodology and leaming periods.
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