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ABSTRACT

The efficiency of nursing care during intrapartum, according

to stendard of nursing, is certainly expected by the professionsl

-nurses for safety and good health of mothers and infants during labor

and deliverye It is known that the mothers during intrapartum have

‘been facing with fear, anxiety and discomfortse Therefore, the

mothers would expect the best quality nursing care from the nursese

However, in reality, nursing care which is provided by the

nurses and expected by the mothers may not be at the same level, In

order to improve quality of nursing care during intrepartum to meet

both nursing goals and mothers! needy the nurses need to be aware of

all nursing activities expected by mothers and performed by nurses in

realityes



Therefore, the investigator carried out this study in order
to compare the expected mursing care of the mothers and the nurses
with the actual nursing care provided by the nurses in labor and
delivery roome The sample was composed of 200 mothers during labor
and 58 nurses working in the labor unit of Pramongkutklao Hospitai,
Bhumipoladulyadet Hospital, Somdejprapinklaoc Hospital and Police
Hospitale The seample was selected by using purposive sumpling
techniquees Data were collected by using questionaires~concerning»the
expocted and actual nursing care of mothers and nursesas Percentage,

meansy stendard deviation and tetest were employed to amalyse the datae

The fesults were as follows &

Te The nurses' expectation to provide the nursing care was
higher then the actusl level of care provided; The meen difference
was statistically significant at the level of 06001

2e¢ The mothers's expectation of the level of care was higher
than the actual level of care to be receivedo The mean difference was

statistically significant at the level of 0e¢001e

The results implied that nurses in labor unit had higher
expectation than actual nursing care provided to mothers and mothers
also had higher expectation them actual nursing care they received
from nursese

Hencey the results of this study could provide a guideline
for solving and improving the quality of nursing care concerning the
expectation of both mothers end nurses in order to. provide effective
nursing care in labor and delivery unite Finally, further studies

regarding the causes of unmet expectation of nursing care provided



by the nurses should be taken into consideratione Comparative study
of the expected amd the actual nursing care of mothers and nurses in
other hospitals under the Ministry of University Affsirs and the

Ministry of Public Health is also investigateds





