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Abstract

The Objective of this research was to study the patients!
opinions about their rights, their actual Rights, and the
relationship between the actual rights and their opinions during
hospitalization, This'study also stressed the other factors
including sex and educational level of the patients, Sixty
patients, both males and females, Yho were admitted into Ramathibodi
Hospital, during August-September 1984y were selected to represent
population sample by purposive random sampling, The instrument
used in this research was a questionaire complied by the researcher
vherself, using the patieﬁt's Bill of Rights of the Agerican
Hospital Associatién of The United States, as guideline, The
content of the questions covered patients' basie rights in 4

categories viz., t-.



D

1) The patient has the right to be informed and explained
concerning his illness.

2) The patient has the right to ¢very consideration of
his privacy concerning his own médical care progran.

3) The patient has the right to expect their all
qommunicaticn and records pertaining to his care
should be treated as confidential.

4) The patient has the right to considerate and respectful

care.

The questionare was divided into 2 parts. The first rart
was mostly concerned with actual rights.of the patient. The éecond
rart, specifically, s tressed the patients! opinicns about their
rights in the hospital. The instrument was tested carefully by
KR-20 and coeficicnt of alpha and the reliability of the content
was 0.79 and 0.85 respectively. After the data ccllection was
complete, The researcher analyzed the raw data by using percentage,

arithmatic means, standard deviation, t-test and ANOVA.

In Summary :

1) 75.18 percent of the patients interviewsd agreed that
they should have their rights during hospitalization periocd in all
aspects. Regarding ‘their opinions 2bout the rights in each
cathegory, the data showed that 91.66 percent ie. more than other
categories wanted to exercise the ritht to be informed and
explained concerning his illness. The percentages of the second
and the fourth categories are quite clcse being 78.61 and 72.16

respectively. The third category was 54.0 percent.



2) The rights they actually were given by the hospital
rerscnnel were also measured,
71.95 percent of the rights in all categories were actually given
73.33 rercent of the patients received considerate, and respectful
care. The percentages of the first and the third categories were

68.66 and 68.33 respectively.

3) The relative co-efficient figure between actual rights
and patients' opinions during hospitalization shifted into negative
direction (r = -0.425) and strongly confirmed statistically

significant difference at level 0.001

4) There was no statistically significant difference of
patients' opinion in both sex., The female patients expressed
their opinions more than rales, especially, in the second category.

(P <€ 0.15)

Taking educational levels into account. There was
statistically significant difference of patients' opinicns in

all categoreis. Specificially in the second and fourth catigories.

5) Generally, female patients actually received more rights
from health personnel than males in each category. The female
patients received more rights than males specially in categories

one and four. (P < 0.15)



Looking through all categories, there was mo statistically
significant difference in actually getting rights from health
personnel for all patients of different educaticnal levels.
However, patients with primary e¢ducation, more than these at
other educational levels, tcok the rights keering confidential
the communication and reccrds pertaining their medical care.

There was no statistically significant difference in the other

three categories.

Briefly from This study, The data showed very interesting
information. Although the patients responsed sincerely tc answer
the question about their opinioms abouat their rights, the way they
exercised their rights showed that Thai cultural values were more
dom&atg than their real opinims, Hence they expressed their

opiniogs in an indirect and_gentlc way,and were even ready to

compromise their feelings to maintain hormony in relatiohships

-

with hospital personnel,





