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rib stract

[he Objecti-ve of this research was to study the patientsr
opi'nions about thelr rights, their actual gights, and the
relationship between the actual ri5hts and their opinions durl,g
hospltalization' fhis'study also stressed. the other factors
including sex and. educational r-evcr- of the patients. sixty
patients, both males and females, 1{ho vrere ad.mitted into Ramathibocli
Hospital, during August-septemb er 1984t r,vere selected to repre sent
population sample by purposive ranrlom sarnpli-ng. rhe instrument
used in thi-s researeh was a questionaire compli.ed by the researcher
herself , using the patientrs Bill of F.ights of the /rnierican

Hospltal Assoclation of [he unlted states, as guidcline, Thc

content of the questions covered pati-entsr basic rlghts ln 4

categorles viz. t i-.
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1) [he patlent has the rlght to be informed and explained

concernS-ng hls illness.

The patlent has the right tc c.very consid.eration of

his privacy concerning hls owrr rredical care program.

The patient has the right to expeet thejr all
communj-cation and recc;rd.s trertaining to his care

should be treated as cr:nfldential.

lhe patlent has the right to considerate and respectful

care.

The questi-onare was divid.ed into 2 parts. The first part

was mostly concerned wlth actual rights cf the patlent. The seccnd

part, specif ica11y, s tresse<i the tr;atlentsr opinions about their
:rights j.n the hc;spita1. the instrument was tested carefully by

K.R-20 and eoeficicnt of alpha and the reliability of the content

was 0.'l) and o.85 respectively. After the data ccllection was

complete, The researcher analyzed the raw clata by using percentage,

arithmatie means, standard. cleviaticn, t-tesi and AI{0VA.

In Summary :

1) 75.18 percent of the patients interviewec agreed. that

they shr,uld have thejr rights during hr:spitalization perio<L in all
aspects. Rcgard.ing'thci-r opir.ions about the rights in each

cathegory, the data showed. that 91.55 percent ie. nore than other

categories wanted to exercise the ritht to be informed and

explainecl concerning his illness. The percentages of the second

and the fourth categories are qulte close being Tg.6l and 12.16

respectively. The thi-rd. category was 54.O percent.

2)

3)

4)
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2) The rights they actually werc given by the hcspital
perscnnel were als<; measured.

71.95 percent of the rights in all categories were actually given

73.33 percent of the patients received. ccnsid.erate, ancl respectful

care. [he percentages of the f irst anc]. the third categories were

68.65 and 6e.33 respectively,

3) The relative co-efficient flgure between actual rights
and patientsr opini-ons durlng hospitalization shifted into negative

cljrection (r = -0.425) and strongly confirned statistically
significa,nt differenee at 1eve1 O.OOI

4) There was no statlstlcally sjgnificant rlifference of
patientsr opi"nion i-n both sex, fhe fernale patients expressed

thejr opinlons more than mares, especially, in the second category.

(P -< 0.15)

taking educational levels into account" [here was

statistically signif i-cant cifference of patientsr opi.nicns in

all categoreis. Specificially ln the second and fourth catigcries.

5) Generally, female patients actually rece 1vetl more rights
from health personnel than males i:: each category. The fenale

patients received nore rights than males specially in categories

one and four. (p < o.l5)
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r,ooking throrgh all categories, there was no statistlcally
significern't dlfference in actually getti::g rights from health

personnel for alL patients c-,f ciifferent ecucati,onal 1eveIs.

Howeverr Datlents with prirnary cd.ucati-cn, more than those at

other educational leve1s, tcok the r.ighi;s keeping confidential

the cornmunication ancl recu'rc1s pertaining their necical care.

There reas no statistically significant difference in the other

three categories.

Briefly from This study, The data showed. very iateresting
jlformation. Although the patients responsed sincerely tc d.nswer

the questj-on about their opi-nicus a,'bcat their rightsl the way they

exerciserl their rights showed that thai cultural values tvere more

domf,rate than thejr real opinicE-so Hence they erpressed their
:

oi,i:rices l:r aa iadl,rect ar:.d.*gentlc wayrancl were even ready to

conpromi.se their feeljlgs to maj.ntaj-n hormony i-n relaticnships

with hospital personnel.




