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Cpinions Concerning about the Zxpected and the Actual Nursing Care
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ABSTRACT

This study was an opinion research comparing the
opinions of the patients and the nurses on the expected and
the actual level of nursing care at Ramathibodi Hospital.

The study was conducted on a total of 400 in-patients and

195 nurses directly involved in the provision of care during
the time period from March through June 1985, The selection
of subjects was based on a purposive sampling technique. The
questionaires were developed by the researcher based on the
Likert method and were subjected firstly to a test for content
validity by experts as well as secondly a reliability test by
using alpha coefficient analysis. The coefficient ranged from
0.821 to 0,985, indicative of statistical reliability. The
answers to the questionaires were analysed by t-statistics run
through SPSS program via a computer. Followings were the

findings :



1. The patients’ expectation of the level of care to be
received was lowered than what the nurses expected to provide.
The mean value derived for the opinions of both groups was
statistically significance at the level of 0,001, 2. The nurses’
expectation to provide the nursing care was higher than the actual
level of care provided. The mean value derived for the opinion
was statistically significance at the level of 0.001. 3. The
patients’ opinion on the actual level of nursing care received
was lowered than the actual level of nursing care provided by
the nurses. The mean value derived was statistically significance
at the level of 0.001. and 4., The patients’ opinion regarding
the actual level of nursing care received was lowered than the
expectation. The mean value derived was statistically significance
at the level of 0.001. All 4 findings therefore supported the

research hypothesis,

The study concluded by pointing out the divergent of
opinions between the patients’ and the nurses’ with respect
to the expectation of the level of nursing care and the actual
level of nursing care. In order to maintain and live up to
the high level of professionallism that is expected, nurses
should re-evaluate and improve on the anad ity of nursing care

to be provided.





