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Abstract

Base on a multi stage cluster sample of 300 people in Bénmoh
district, Saraburi province, a study was conducted to examine their
knowledge, attitudes and practices of referral system. Data related
to the scope of the study were collected by means of interview with
structured questionaire developed by the resercher.

! The flndings of the study revealed that the subject had
knowledge of referral system in medium grade. Their attitudes about,
referral system were fairly good. Almost practices of referral system
was correct. The subject's knowledge and attitudes had positive
significant relationship to the practices in referral system (p<.01).
-Besides, the knowledge of referral system of the subjects was
. statistically significant different in age (p<.01), occupatibn
(p<.01)  education level (p<.01) and income (p<.05) but not
significant, different in health card system project area. The subject's
attitudes and practices of referral system was not statistically

differrent in all of them above.

Many recommendatiohs are also presented. These are concluded

into three area.
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1. The government should éxpand and distribute the health care
service both quantity and quanlity to the urban area.

2. the primary'heﬁlth personal.shodld;be-well trained in order -
to they are acceptéble by the peopie in the community.

3. The knowlédge distribution~about—the referral system should
be more 1mproved and promoted by providing the counselllng
center and using various mass nedla ‘such as television,
poster, pamphlet.s. '

" The suggest are expected that they can help to increase the rate

of using correctly health service.
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