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ABSTRACT

This study was conducted at the Faculty of Science, Mahidol University, in

order to investigate dental technician students’ needs and problems in using certain

English language skills for academic studies. In addition, the results of this study

were used to propose an English course for dental technician students.

A total of 69 subjects participated in this study. They were classified into

three groups which included the first year and second year dental technician students

(29), lecturers from the Faculty of Dentistry (30) and dental technicians from the



Faculty of Dentistry (10). The two types of research instruments employed in this
study were questionnaires and structured interviews. The questionnaires were
distributed to dental technician students and lecturers while the structured interviews
were given to the dental technicians. Prior to administering the questionnaires to
both groups of subjects, the final draft of the questionnaires was checked for
reliability by utilizing Cronbach’s Alpha Coefficient method. The questionnaries for
the dental technician students and the ones for lecturers were found to have reliability
coefficients of .901 and .809 respectively. The data gained from the two sets of the
questionnaires were analyzed by using the Statistical Package for the Social Science
(SPSS) in order to compare and determine any significant difference between the
responses from both groups of subjects.

The results of the study revealed that, in general, the subjects of the study
considered English essential for academic studies. It was also found that reading
skill was viewed as the most essential skill for dental technician students. In addition,
most subjects claimed that they had difficulty using some micro skills required for
their studies and careers (e.g., reading textbooks written in English, reading manuals
of dental instruments, communicating with English speaking lecturers etc.).

Based on the results of the study, a proposed English course for first year
dental technicians should include the following :

I. An English course should be scheduled for first year dental technician
students as a compulsory course during their first and second semesters. The content
of the course should focus mainly on topics relating to the careers of dental
technicians. However, there should also be a variety of topics including general

topics and topics about science and technology.



2. The course instructors should be both Thais who are fluent in English
and native speakers of English. The instructors should acquire some background
knowledge in the area of dental technology.

3. The assessment of the learners should be based upon regular
examinations (midterm and final examinations) and both in-class and take-home

assignments.





