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Abstract

The purposes of this study were to explore the patients’
opinions towards the health information before discharging
from the hospital in three aspects : receiving, understanding
and recognizing the importance of the health information.
Data was collected from six hundred patients in four depart-
ments : Surgical, Medical, Gynaecological and Eye, Ear Nose
and Throat departments in Ramathibodi Hospital. Each item
concerning health information of individual aspect of opinions
was compared among departments, socio-demographic factors and
numbers of admissions. The relationships of these three
aspects were analyzed in relation to groups of health infor-

mation in each department by Chi-Square Test. The data was



collected by interviewing. The results of this study were

as follows :

1. The patients’ opinions towards receiving health
information were compared amoné four departments. It was
found that the percentage of patients who received health
information are varried from 20,62 to 31.82 and their under-
standing were at 38.83 - 58.19 percentage, but the recogni-
tion of its inportance were at 85.88 - 88.89 percentage.
Among than the gynaecological patients were at the highest

percentage in all aspects.

2. Each aspect of opinions at 0,05 level was signi~-
ficantly different when comparing among four depariments
and range of ages. But there was no significantly different

when comparing among various socio-demographic factors.

%3, At 0,05 - .001 level, there was no significantly
different Dbetween two aspects of opinions towards receiving
and understanding of health information, when comparing to
different marital status and the number of admissions. But

the other aspect was significantly different.

4, Significant relationship between two aspects of
opinions of receiving and understanding regarding health
information, when categorize into groups of receiving acti-

vities and departments was at 0,001 level.



5. Significant relationship between two aspects of
opinions, receiving and recognizing the importance of health
information, was found when classify by groups health infor-
mation and by departments at 0,01 .and 0,001 levels respec-

tively.

6. There was significant relationship between two
aspects of understanding and recognizing the importance of
health information in 3 out of 5 groups of health information.
But there was no significant relationship between these two

aspects 1in 3 out of 4 departments.



