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Patients' Opinions

Before Discharge

Towards Health Infornation

fron Ramathlbodi Hospltal
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The purposes of this stud.y were to explore the patientst

opinions touardB the health inforoation before discharging

from the hospital in three aspects : receiving, understa^nding

a;nd. recognizing the importance of the health information.

Data was collected from sLx hundrecl patients in four depart-

oents : Surgical , Medical, Gynaecofogical aJId Eye, Ear Nose

and Throat departments in Ra,mathibodi Hospital. Each iten

concerning health information of individ.ual aspect of opinions

was compared among departments, e ocio-d.emographic factors and

nu.mbers of ad.mi.ssions. The relationships of these thxee

aspects were an'alyzed in relation to groups of health infor-
mation in each departnent by Chi-Square Test. The data was

η
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collected by interviewing. Bhe results of this study were

as follows :

l. The patients' opinions towards receiving health

information were compared arnong four departments. It was

found. that the percentage of patients who rec<jived health

information are varried fton 20.62 to ,1.82 and their unaler-

stand.ing were at 18.8, - 58.L9 percentage, but the recogni-

tion of 1ts inportance were at 85.88 - 88.8! percentage.

Among than the g:ynaecological patients were at the highest

percentage in all aspects.

2. Each aspect of opinions at 0.05 leve1 was si8ni-

ficantly different when comparlng artrong four departments

and. lange of ages. But there was no significantly different

when conparing anong various s oclo-alenographic factors.

,. At O.O5 - .o01 tevel , there was no signiflca^ntly

different betrreen two aspects of opinlons tovards receivlng

and understanding of health infornation, when conparlng to

different marital status and the nruber of a<Inissions. 3ut

the other aspect was significantly iliffelent.

4. Sie:niflca^nt relationship between two aspects of

oplnions of leceiving and und.erstanding regarding health

inforroation, when categorlze into groups of receiving acti-

vities and departments was at 0.001 }evel.
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,. Sisnificant relationship between two aspects of

opinions, receiving and recognlzing the impo::tance of health

information, was found when classify by groups health infor-

mation and by departrnents at 0.01 and 0.001 levels respec-

tively.

6, There was significant relatlonship between two

aspects of understa.nding and recognizing the importance of

health infornation in , out of 5 groupg of health lnformation.

But there was no significant xelationship between these two

aspects ln 1 out of 4 departmente.
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