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Nurses' Opinions and Activities in Referral System in General

Hospitals in the Northeastern Part of Thailand
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Abstract

The purpose of this research was to survey the nurses' opinions
towards referral system, the personnel and coordination in referral
system, and to study the nurses’ activities in referral system. Ther
subjects were 246 nurses in general hospitals in the Northeastern Part
of Thailand, classified according to ages, length of nursing practice in
the regions, working exparience in the hospitalg and department ér field
of working. In addition, this research was to study the correlation
between nurses’ opinions towards referral system and nurses’ activities
in referral system, nurses’ opinions towards referral system and the
personnel and coordination in referral system and nurses’ opinions

towards the personnel and cordination in referral systew and nurses’



£3

activities in referral system. The instrument used ir this research was
a set of questionnaire and the data were then analyzed by using Analysis
of Varience and Pearscon Product doment Correlation Coefficient. The

results of this study were as follows :

i. The mean of total items of the nurses’ opinions towards
referral system showed that they accepted the system. Significant
differences at 0.005 were found among nurses with different ages and
length of nursing practice in the regions, but no significant differences

were found among nurses with different working experience in the hospital

and department or field of working.

2. The mean of total items and some categories of the nurses’
opinions fowards the persommel and coordination in referral system showed
that they accepted the personnel and coordination in referral system.

The mean of total items was significantly different at 2,01 and most of
the categories were significantly different at £.UC5 were found among

nurses with different ages. The mean of total items was significantly
different at 0.0l and some categories were significantiy different at

0.05 were found among nurszs with differen£ length of nuvrsing practice
in the regions. But the mear of total items and most of the categories
were not significantly different were found among nurses with different

working experience in the hospital and department or field of working.

s

3. The mean of tctal items and ecvery categories of the nurses’
activities in referral system showed that they had domne occationally.

The mean of total items and most of the categories were significantly



different at 0.0l were found ‘among nurses with different ages. The mean
of total items was significantly different at 0.Cl and every categories
were significantly different at 0.01 and 0.05 were found among nurses
with different length of nursing practice in the regions. But the mean
of total items and every categories were not significantly differeat
were found among nurses with different working experience in the hospital

and department or field of working.

4, The results indicated that there were moderate positive
correlation between the nurses' opinions towards referral system and the
nurses' opinions towards the personnel and coordination in referral
system, weak positive correlation between the nurses’ opinions towards
referral system and the nurses' activities in referral system and weak
positive correlation between the nurses' opinions towards the personnel
and coordination in referral system and the nurses’ activities in
referral system. In cach aspect of correlation was significant at

0.005.
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