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PARIDA BOONNAK 5937162 PHMP/M
M.P.H.

THEMATIC PAPER ADVISORY COMMITTEE: WIRIN KITTIPICHAI, Ph.D.,
NATNAREE AIMYONG, Dr.P.H.

ABSTRACT

The purpose of this cross-sectional study was to examine the Quality
of Work Life — QWL and related factors among Thai traditional medicine assistants in
Bangkok Metropolitan Region. The sample population was 137 Thai traditional medicine
assistants — TTMA. Data collection was done through interviewing and a questionnaire and
analyzed using descriptive statistics, independent sample t-test, one-way ANOVA and
Pearson’s product moment correlation coefficient with the statistical significance set at less
than 0.05. The findings revealed that the percentage-mean score of the overall QWL was
77.48, and the percentage-mean score in the working conditions dimension was the highest
whereas the control at work was the lowest. The factors associated with overall QWL were
working hours (p < 0.001) and work tenure (r = 0.387). Additionally, the TTMASs who work at
TTM hospital had overall QWL score lower than other TTM agency (p < 0.001) and who had
income lower than 19,000 Baht/month had the overall QWL score higher than that to those
who had income 19,000 Baht/month and over (p < 0.01). Based on the study findings it is
recommended that administrators should have a policy that sets the break time for TTMASs of
about 5 — 10 minutes before giving service to the next case relaxing and reducing muscle
spasm. The TTMAs should be involved in the organization’s process of decision-making on

related issues in the workplace in order to improve their QWL.

KEY WORDS: QUALITY OF WORK LIFE/CONTROL AT WORK/
THAI TRADITIONAL MEDICINE ASSISTANT
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