FACTOR AFFECTING EMPLOYEE JOB SATISFACTION OF
ORGANIZATION (A CASE STUDY)

NUNTAKA PORNPHAISALSAK

A THEMATIC PAPER SUBMITTED IN PARTIAL
FULFILLMENT OF THE REQUIREMENTS FOR
THE DEGREE OF MASTER OF SCIENCE
(INFORMATION TECHNOLOGY MANAGEMENT)
FACULTY OF GRADUATE STUDIES
MAHIDOL UNIVERSITY
2018

COPYRIGHT OF MAHIDOL UNIVERSITY



Fac. of Grad, Studies, Mahidol Univ. Thematic Paper / iv

FACTOR AFFECTING EMPLOYEE JOB SATISFACTION OF ORGANIZATION (A
CASE STUDY)

NUNTAKA PORNPHAISALSAK 5936554 EGIT/M

M.Sc. (INFORMATION TECHNOLOGY MANAGEMENT)

THEMATIC PAPER ADVISORY COMMITTEE: SMITTI DARAKORN

NA AYUTHAYA, Ph.D., TAWEESAK SAMANCHUEN, Ph.D.

ABSTRACT

The objective of this research was to study the factors affecting employee’s
job satisfaction in an organization. The main purpose of study was to investigate the
employee’s problem behaviors such as resignation and frequent absences, and job
satisfaction in an organization. The research used questionnaires for collecting data from
Ericsson Company’s employees. The data were analyzed by frequency, percentages,
and means. The results of this study showed that most of the respondents were females
(20 to 30 years age group), bachelor’s degree educational level, less than 5 years of work
experience, and with monthly income between 15,000-35,000 THB. The level of
satisfaction of employees in the following factors were at a high level. The factors that
most affected the job satisfaction of the employees were the relationship with colleagues
and senior supervisor. The overall results showed that employees were satisfied with
their job. The results of the study could be used as guideline and could benefit the human
resource department or concerned executive to improve the human resource
management and to find solutions to create incentives for employees to continue to work

in the organization.
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