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ABSTRACT

The objectives of this research were to study the components, factors and
errors in affective forecasting for cosmetic surgery of Thai women. This was a qualitative
case-study that used seventeen participants purposively selected using snowball sampling.
Both prospective and retrospective approaches were designed for data collection where
nine cosmetic surgery prospective and eight cosmetic surgery retrospective participants
were grouped respectively. Narrative and in-depth interviews were used in collecting data.
The results showed that the participants forecasted that after undergoing surgery, they
would have positive emotions and they predicted the occurrence of positive emotions to
be greater than the negative because they imaged success more than failures. For
emotional intensity, it was revealed that positive emotions were more intense than
negative emotions. The duration of the forecasted emotion showed that positive emotions
would be forecasted to last longer than the negative emotions. The factors that related to
affective forecasting were emotional states at prediction time, cosmetic-surgery
experienced and social contexts. However, the actual emotions after getting the cosmetic
surgery were different from the forecasted emotions. For the emotional intensity and
duration, it was found that negative emotions were more intense and seemed to be longer
than positive emotions. The errors came from two sources - mental simulations and
processes. Factors of cosmetic surgery, such as price, surgeon’s fame, outcomes of the
surgery and reaction from other people (both compliments and gossips) were related to the
affective forecasting errors. The results could be applied to guide related organizations in
enacting regulations for controlling cosmetic surgery clinics/hospitals to provide accurate
information about a specifically cosmetic-surgery procedure and its outcomes, both before
and after the surgery. If cosmetic surgery clinics/hospitals use technology for plastic
surgery simulations, they should simulate them to be similar to possible outcomes after
surgery in order to reduce the errors in affective forecasting.
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