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ABSTRACT

The purposes of this research were 1) to investigate the fear of crime in both the
Wat Kun Ying Som Jeen and Phai Kiew communities, 2) to investigate the sense of
community, police services, social cohesion, victim experience and media awareness
influencing fear related crimes, and 3) to study the processes and procedures involved in the
Community Oriented Policing Services (COPS) project. The research method used the mixed
method research. The sample consisted of 622 citizens and 10 police officers. The instruments
were questionnaire and focus group interview. Data analysis consisted of t-test, ANOVA, and
multiple regression analysis for quantitative data, and content analysis and analytic of
induction for qualitative data.

The research results were as follows: 1) The demographic factors of Wat Kun
Ying Som Jeen community found that relationships with the fear of crime was significant;
those factors included sex, age, salary, and time period of resident. Age and salary were the
only variables that were significant in Phai Kiew community. 2) The study of social factors in
Wat Kun Ying Som Jeen community found that police services and social cohesion had an
influence on the fear of crime. Regarding other factors, the sense of community and police
services were influenced by the fear of crime in Phai Kiew community. And 3) the
collaboration between the police and citizens to resolve public order issues and crime
problems under the project of COPS had affectively reduced the mistrust of the local law
enforcements.
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