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ABSTRACT

The main goals of this research were to analyse the situation and problems of
public-private cooperation in providing workforces and development of labor efficiency in the
Thai motorcycle manufacturing industry and to provides suggestions and recommendations
for a new model of public-private partnership (PPP) in line with workforce demand and
national development. Data were collected from a literature review, in-depth interviews with
26 key informants, and three focus group discussions with 24 selected experts from concerned
public and private sectors. A questionnaire was used to collect quantitative data from 400
human resource officers and chief/upper level of production and quality of eight motorcycle
manufacturers in Thailand as samples. Quantitative data were analysed using frequency,
percentage, means and standard deviations, while qualitative data was assessed using content
analysis.

Results revealed that developments in providing workforce and labor efficiency
improvement were linked to the national development plan and operated under the national
education plan. The private sector has provided education for the workforce since the
launching of education reform in 1999. Currently, diverse types of cooperation operate under
several committees. Operational problems and continuity reflect the low level of labor
efficiency. A quantitative analysis found that job performances of people with vocational
education were at the least and moderate levels while those with bachelor degrees were also at
the low and moderate levels. A future appropriate model regarding the cooperation between
the public and private policy and management as a PPP should be utilised to set up a new
model of agency/institute consisting of concerned public agencies, experts in engineering and
management from the industry, academics and domestic investors, aimed at creating a
roadmap and national plans for developing the motorcycle manufacturing industry, relevant
curricula, manpower and investment plan. Evaluation of the roadmap and report must be
executed and the results achieved must be also reported to the country’s leader.
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