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THE EFFECTS OF EMPOWERMENT PROGRAM ON VILLAGE HEALTH
VOLUNTEERS’ HOME VISIT BEHAVIORS TO HYPERTENSION PATIENTS
WHO MISSED APPOINTMENTS

PRAPHATSORN KIATLUEDET 5736309 PHCN/M
M.N.S. (COMMUNITY NURSE PRACTITIONER)

THESIS ADVISORY COMMITTEE:ORAWAN KAEWBOONCHOOB,
Ph.D. (MEDICINE), PLERNPIT SUWAN-AMPAI,
Ph.D. (ENVIRONMENTAL HEALTH SCIENCES)

ABSTRACT

This quasi-experimental research was conducted to investigate the effects
of empowerment program for village health volunteers’ (VHVs) home visit behaviors
to hypertension patients who missed appointments. The subjects were 60 VHVs
working in Amphoe Mueang Nakhon Ratchasima who were divided into two groups
(experimental group (n=30) and comparison group (n=30)).The experimental period
was 9 weeks (6 weeks for intervention and 2 weeks for follow-up). Data were
collected using questionnaire and behavior observation checklist and were analyzed
using descriptive statistics such as percentage, mean, standard deviation, and
analytical statistics including Chi-square test, independent t-test, and repeated measure
one-way ANOVA.

The results revealed that the experimental group had significantly higher
mean scores of knowledge of hypertension, empowerment perception, and home visit
behavior to hypertensive patients who missed VHVs appointment than the comparison
group (p-value <0.05) in post experiment and follow-up period. In experimental group,
the mean scores of all study variables were statistically different through the period of
study (F = 19.01, p-value <0.001). The mean scores of knowledge, empowerment, and
home visit behavior in post experiment and follow up period were significantly higher
than in pre experiment (p-value <0.05). However, there was no difference of the mean
scores of knowledge, empowerment, and home visit behavior through the period of
study in the comparison group (p-value = 0.163, 1.000 and 0.634, respectively).

The results of this research suggested that the empowerment program
resulted to increase knowledge, higher empowerment perception, and improved home
visit behavior of VHVs, as well as building their own confidence and self-efficacy in
decision making, planning, and following-up the home visits of hypertensive patients
who missed VHVs appointments.
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