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ABSTRACT
The objectives of this study were to study factors influencing environmentally

sound electronic waste management in Bangkok. Data collection included document 
study, observation in the area and in-depth interviews with informal sector in Sue Yai 
Authit community, uses questionnaires with saleng in selected 10 Districts in Bangkok 
and group discussions with junkshop owners and related agencies. The data was 
analyzed by content analysis, multiple regression analysis and factor analysis. The study 
indicated that, there were 4 aspects in study area: 1) increasing electronic waste
2) mixing with general waste 3) inappropriate electronic waste management by 
informal sector, and 4) health and environment impact. There were three steps in 
electronic waste management: the first step was collection of electronic waste by 
saleng and itinerant waste buyers who gathered electronic waste from households and 
dormitories, then, sold to waste sorter in community. The second step was separation/ 
dismantlement of electronic waste by waste sorter in community, and sending to junk 
shop. The third step was the extraction processes by the junk shop that was selling 
parts and waste to industrial plants for recycling. Factors influencing environmentally 
sound electronic waste management were 1) model on environmentally sound electronic
waste management; 2) electronic waste management laws with cooperation of all sectors; 
3) economic value added; 4) empowerment of informal sector, and; 5) increasing the 
capacity of the informal sector. In addition to those factors, the proposed guidelines 
were that 1) the central government could design guidelines for environmentally sound 
electronic waste management focusing on informal sector by setting clear management 
policies, including legal measures, and relevant regulations; 2) local government is the
coordinator of the operation with the informal sector to provide knowledge on electronic
waste management, and; 3) informal sector should combine the network of informal 
sector, and register with local government to get welfare from the government including
appropriated knowledge on electronic waste management which will reduce health and
environmental impact.
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