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ABSTRACT

The purposes of this research were: 1) to study the potentials of municipalities to
provide public services in enhancing the elderly people’s quality of life 2) To compare the
needs and responses to the elderly people’s needs 3) To explore the guidelines and approaches
to provide public services to enhance senior population’s quality of life. The study was a
mixed method research using 513 participants from 442 municipalities. Data was collected
using questionnaires, analyzed and presented using frequency, percentage, mean, and standard
deviation, and the statistics for testing the differences were t-test, Pair Simples t-test, and F-
test (One Way-ANOVA). The qualitative method, the data were collected by in—depth
interview, focus group discussions, as well as non-participation observation and analyzed
through content analysis method. The results showed that 1) The capabilities of municipalities
in public service provision to enhance the elderly’s quality of life were at high level. From
highest to lowest, the result arrays the aspects of the municipality competencies from
leadership and attitudes, management system and regulations, project strategies, participation
and networking, to budgeting, respectively. 2) The participants’ needs were at high level. The
responses to the elderly people’s needs were at medium level. The comparison between the
needs and the responses to the elderly people’s needs in the public service provision showed
that the elderly’s needs were higher than responses that the municipality could provide at a
statistical significant (t= 19.25, P = .000) 3) In regard to the guidelines and approaches to
provide public service to enhance the elderly people’s quality of life, the municipalities should
employ multiple methods of public service provision. This included Traditional model of
public services delivery by using the bureaucratic system in planning and managing projects.
In addition, New Public Management model of public services delivery could be used by
assigning tasks to or collaborating with private sectors. Lastly, the New Public Governance
model of public services delivery emphasized on co-production of public services among
municipalities and the Ministry of Social Development and Human Security, people sector and
communities. The approaches included; the establishment of the Elderly Quality of Life
Development Centers, foundation of schools for the elderly, Home visits by volunteers,
Referral system for senior people among hospitals, and the creation of community welfares.
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