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ABSTRACT

Registered nurses in subdistrict health promoting hospital (SHPH) have a major role in
developing and improving care for patients with chronic diseases. The purpose of this study was to assess the
implementation of the chronic care model and associated factors of registered nurses in SHPH, Nakhon
Ratchasima province, Thailand. This descriptive research was conducted among 200 registered nurses
selected by simple random sampling. The research instruments were self-administered questionnaires.
Descriptive statistics, Chi-square test and multiple logistic regression analysis were used for data analyses.

From the study, it was found that the implementation of the chronic care model by registered
nurses in SHPH, Nakhon Ratchasima province was high both in small and medium hospitals. Factors related
to the implementation of the chronic care model were age, Work experience in SHPH, knowledge on chronic
diseases care, positive attitude toward caring for patients with chronic diseases, motivation to work effort,
and organizational support. Variations on implementation of the chronic care model can be explained by high
level of knowledge on chronic diseases care, highly positive attitude towards care of patient with chronic
diseases and high level of organizational support at 38.53%.

The recommendation from the research findings is guidelines and encourage the community to
participate in the prevention, control and monitoring of patients with chronic diseases should be developed,
networks and good relationships with stakeholders in the community should be built, there should be
promotion on the development of knowledge and skills in chronic diseases care such as the provision of
training in chronic diseases care, encourage and support research on innovative care for chronic diseases.
However, there were some limitations in this research due to the data collection was self-assessment and the
sample group was selected using purposive sampling; thus, it cannot be used as reference for other population

groups.
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