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ABSTRACT

Operation of providing information to cataract surgery patients is to advise
patients undergoing cataract surgery about preoperative, during surgery, and postoperative.
The details about the surgery includes surgical procedures, preoperative preparation,
postoperative care, potential side effects and complications. Also patients and caregivers
should understand their preventions and properly follow the treatment plan to provide
patients with post-op recovery and better quality of life. The purposes of this study were to
find a working model which could be implemented in general hospitals to provide
information about cataract surgery to patients, and to prepare the most appropriate model for
operation in Prasat Neurological Institute, Department of Medical Services, Ministry of
Public Health by doing research and reviewing documents, treatises, textbooks,
dissertations, research papers, electronic medias, and study from good practices in Metta
Pracharat Hospital, Siriraj Hospital and Rutnin Eye Hospital. Data were analyzed using
content analysis. The results suggested that the implemented working model apply related
theories including; 1) 4 Principles of the model 2) Complete structures of budget,
manpower, and working system, along with the standard working system flow chart in
providing information to patients undergoing cataract surgery, and 3) Executing working
model clearly and continuously since the beginning for sustainability by applying principles
and research methodology to constantly and sustainably improve the operation through
preparation, implementation, evaluation, and improvement for sustainable development
goal. In the process of getting the model ready to be implemented in Prasat Neurological
Institute, Department of Medical Services, Ministry of Public Health, the experimental
research has been used to manipulate two experimental groups (prior and post experiment).
The model was applied to be suitable for Prasat Neurological Institute and being monitored,
evaluated and updated periodically. The findings recommended for further development of
the model in to providing information to patients with cataract surgery throughout the
country.
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