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ABSTRACT

This research aimed to investigate the relationship between the satisfaction
and the dissatisfaction with the police effective performance, the relationship between
the Herzberg two-factor theory with the police effective performance, and the
relationship between the Herzberg two-factor theory with the police effective
performance. The subjects in this study were the police under supervision of the
Metropolitan Police Bureau. The hypothesis test on the correlation of the variables
revealed that there was a close relationship between the police performance
satisfaction and the police performance dissatisfaction. There were relationships
between the maintenance factors with the job dissatisfaction and between the
performance dissatisfaction with the performance effectiveness. Also, the results
revealed that job satisfaction had no relationship with the police performance
effectiveness in both performance standards and performance ethics. There were seven
aspects by Herzberg two-factor theory directly related to the police performance
effectiveness. The maintenance factors of the colleague and the salary had positive
relationship with the ethics-performance effectiveness. The motivation factors of
responsibility and job advancement/growth opportunities had positive relationship
with standards-performance effectiveness. On the contrary, the maintenance factors of
the immediate supervisors, and the status had negative relationship with the
performance effectiveness. The maintenance factor of personal life had negative
relationship with the police performance effectiveness.

It is recommended that studies in the future should be conducted in other
areas using other variables influencing effectiveness of the police performance. for
example, organizational fairness perception, self-potentiality confidence, and
organizational culture and structure to assess whether they affect the effectiveness of
police performance..
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