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ABSTRACT

Chataphadung Community Medical Unit (CCMU) has been developing
the holistic health care systems. The efficacy and the quality of care should be evalu-
ated.The objective of this study was to measure efficacy and quality of holistic health
care systems A retrospective cohort study was conducted. The data of diabetic patients
who visited the CMU continuously from October 2011 to September 2015 were col-
lected. The number of patients receiving blood examinations and the proportion of
those receiving an annual examination of eye and foot were used to measure as effica-
cy and quality of holistic health care. The results showed that the prevalence of diabe-
tes diagnosed was 0.53 in 2015. In 2014, it was found 32% of diabetic patients with
less than 7% of HbAL1C but only 19% of those in 2015. Twenty-six percent of the pa-
tients with acceptable LDL level (less than 100 mg/dl) and 43% of those with good
eGFR (more than 90ml/min) were identified in 2015. The rate of eye examination was
low and the results were unreliable. It is likely that the efficacy and quality of care of
CCMU are inadequate. It needs better clinical care and assessment as indicated.
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