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ABSTRACT

The purpose of this survey research was to find the level of organizational
commitment and explore the factors influencing organizational commitment among
pharmacists. Population of this study was 110 pharmacists who had worked in pharmacy
department at Ramathibodi hospital. Data were collected using survey questionnaires. The
numbers of 108 out of 110 survey questionnaires were received and accounted for 98.18%
response rate. Descriptive statistics e.g. percentage, mean, and standard deviation were
performed to analyze data. The analytical statistics comprised of T-test, ANOVA, Pearson’s
Product-Moment Correlation Coefficient, and Multiple Regression Analysis.

The analysis results indicated that pharmacists in Ramathibodi hospital had
overall organizational commitment at a moderate level. Pharmacists in Ramathibodi hospital
had high affective commitment, but only moderate in continuance and normative
commitment. Regression analysis revealed that performance appraisal, contribution, self-
expression, and job challenge significantly explained 56.4% of affective commitment.
Performance appraisal and education significantly explained 14.1% of continuance
commitment. Job design, performance appraisal, compensation and benefits and role overload
significantly explained 36.5% of normative commitment. Therefore, these results point to the
importance of improving work climate and human resource management practices in order to
enhance organizational commitment among pharmacists in Ramathibodi hospital.

KEY WORDS: ORGANIZATIONAL COMMITMENT / WORK CLIMATE /
HUMAN RESOURCE MANAGEMENT / PHARMACIST

119 pages




Fac. of Grad. Studies, Mahidol Univ. Thesis /v

Thishlioninadeanugniiuessmsveandyns 1sawennasmniua
FACTORS INFLUENCING ORGANIZATIONAL COMMITMENT AMONG PHARMACISTS

IN RAMATHIBODI HOSPITAL

W AuaTaA 5636677 PYSP/M

.. (dvmans 9nu IRTHIMERILATMTUTINT)

anznssumIns nuInefinug: desml ensminiily, PhD., #fud neduiw, Ph.D.

UYNAAYD
a W dy

< awv a o A a @ @ s v Aa
M339etTluMIIFId1579 tholszliussaunnugniueIanIsuaz e Tenil
a A 1 @ J o v 4 [ A (A ua
aNTNAAoANUHNITUBIANTVOUNTHNS nquilszans lumsanytine ndsnsniiiaau
N o a o <
Tudhewndanssy Tsane1u1asmnsua S1uau 110 au nususmdoeyalaslduuvaeuniy
Yo @ v a g Y a J Y Y aa Yy 1
naz la5unaneunal 108 21U Antluiesay 98.18 nazdinTzRdoyaseananssa laun
Y 1 = 1 ~ aaa L4 v o Y 1 = 1 ~
Fosaz Aunae dauoauuumasgIu daaangiauduRus Tdun manSeuisunmae
1 a J @ v 7 Jd o aaa 4
Taga1n Msuaszianulslsiumader anduWusuuuiesdu tazadalnzring
DADDINY A
a o 1 1 (% 1 o @ 1 4 T o
HAN15ITENVI NQUAIBENTILAVANUYNNY 1AIINADDIANITDY TUTZAY
1unans Tasanugniunaiuialeegluszaugs aauanugniun1eaIunsnsogias
o 19 ll o § a J aa 1
anugnuMuusTiagegluszauihunais ez Haleanansnnneenyga WU
a a ua J 1 I @
mMslszlumans§ianu msiidiusiu msudaseennnuiludied taz AR INg
aunsnsaunuesuieanugniumesiuIaleld 56.4% nsdszidiuwamsififauuay
FTAUMIANY TINAUBTUIBANURNNUMUNITAIOY 19 14.1% dIU NMTBONUUVIIY N3
a a oA v 4 o a
Usziluwamsifiaan ameovunuuaznailse sl naz vnummsihauunfuly
1 @ a @ @ <3 o w
Faunues A NUENTUMILUTTTIag U 1A 36.5% nnwamsanyaasldimudennudidgy
@ 4 o W 1

a s a [ 1
GluﬂTiﬁ%}NLﬁﬂJ‘UﬁﬁEJ']ﬂWf”ffNﬂﬂTﬁ!,Lﬁ$ﬂ1§"ﬂﬁﬁ']3°ﬂ3‘W‘(’ﬂﬂiiftél‘]elEJE)UHJuﬁ’JUﬁWﬂﬂJuﬂ@ﬂ13ﬁ%IN

ANUFNNUBIANTVBUNTFN 159NE111A3WNUA

119 vith




