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ABSTRACT

“Transformative Learning” is a learning process based on the understanding of
belief and mindset frameworks that limit perceptions. Such understanding helps broaden
viewpoints and perspectives so that an individual becomes more open-minded and flexible, as
well as able to live more harmoniously with conflicts and differences.

This pilot study is a qualitative research that aimed to monitor and evaluate the
process and results of transformative learning created via an online platform. The study was
conducted with 20 participants aged 25 years old and above for a duration of 9 weeks. The
anonymity of all participants was kept confidential in this study.

The method of reflective writing was used as a tool for each participant to
observe thoughts and feelings. Each participant was requested to write about different facets of
one’s experiences according to a weekly assigned topic. In addition, each participant was
given the opportunity to exchange views and opinions with the facilitator via private one-on-
one chat rooms and with other participants via a webboard.

The study results showed a tendency of self-transformation in line with the stages
of transformative learning theory among some participants, whereas most participants
reflected the development of new perspectives that have brought about self-realization and
self-understanding. This study, therefore, indicated the opportunity for future development of

similar online transformative learning initiatives.

KEY WORDS: TRANSFORMATIVE LEARNING / ONLINE LEARNING PROCESS /
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