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ABSTRACT

This research aimed to investigate the public sector agencies’ measures
against online hate speech. This was a case study of currently active political conflict.
The objectives were 1) to investigate the public sector agencies’ measures against
online political conflict hate speech, and 2) to investigate remedial approaches and to
develop preventative measures for public sector agencies against online political
conflict hate speech. This research employed a qualitative approach through in-depth
interviews conducted with 24 informants from three agencies, including 1)
Technology Crime Suppression Division (TCSD), 2) Ministry of Information and
Communication  Technology and 3) the National Broadcasting and
Telecommunications Commission (NBTC). The results showed that the existing law
enforcement against online political conflict hate speech met problems and practical
limitations, which make it impossible to prevent hate speech behaviors. These include
(1) the problems of accumulating information, witnesses and evidence by the officers,
(2) the problems of attribution, (3) the problems of retaliation, and (4) the absence of
integration missions among various agencies. All these problems weaken the
efficiency of prevention and hate-speech behavioral controls. It is recommended that
there should be amendment approaches to control the dispersals of online hate speech
in the case of political conflict for the agencies involved to take action. These are (1)
set criteria to identify the social online users, (2) redirect political attitudes, (3)
campaign for the legal use of online social media, (4) amend violence and penalty
enforcement to make it appropriate, (5) develop personnel potentials and keep abreast
with modern IT.
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