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ABSTRACT

Nurse practitioners help patients. And people in the community. It is the quality
of work life that produces operational quality. The quality of work life comprises of two parts.
Compassion Satisfaction (CS) and compassion fatigue (CF). Compassion fatigue consists of
two smaller parts. The first one is the Burnout (BO) which concerns the things like exhaustion,
frustration, anger and depression. The second part is Secondary Traumatic Stress (STS). This
study is research using a cross sectional survey. It was aimed to determine the level of quality
of work life and analyze the factors influencing the quality of work life among nurse
practitioners working in primary care units in the catchment area of Regional Health Service
4. The participants were 314 nurse practitioners selected by stratified random sampling. Data
were collected through self-administered questionnaires and analy<ed by a computerized
software program. Statistics used included percentage, mean, Chi-square, Pearson’s product
moment correlation coefficients, and stepwise multiple regression analysis

Study results showed that 46.7% of nurse practitioners had a moderate level of
quality of work life in the aspect of compassion satisfaction (CS); 42.5% had a moderate level
of quality of work life in the aspects of burnout (BO); and 54.4% had a moderate level of
quality of work life in the aspect of secondary traumatic stress (STS). The factors that could
predict the 20% of quality of work life in the aspect of CS included job characteristics,
organizational climate, the perceived performance in the roles of nurse practitioner Health
hazards from work, service delivery with responsiveness to clients’ expectation could predict
organizational climate, health hazards from work, service delivery with responsiveness to
clients’ expectation, quantity and complexity of clients’ health problems nurse practitioners;
could predict 27% of variance in burnout. The factors that could predict secondary traumatic
stress included age, health hazards from work, quantity and complexity of clients’ health
problems nurse practitioners; and altogether could predict correctly as 19% of secondary
traumatic stress ( p < 0.05).

Study results suggest that nursing administrators should ensure their preparedness
for coping with problems, should improve the positive aspects of life quality by increasing the
level CS, and the incidence of BO and STS by setting up a system to prevent health hazards.
With the policy of promoting the values of professional nursing practice regularly. Feature
work with policymakers to promote the values. Organizational climate should be fostered to
an atmosphere conducive to work. Service quality should be improved with regard to the
service to meet expectations of service including capacity-building services to a sophisticated
manner.

KEY WORDS: NURSE PRACTITIONER / QUALITY OF WORK LIFE / PROFESSION
THAT HELPS PEOPLE
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