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ABSTRACT
This research was a survey research aimed at studying the relationships 

between job satisfaction and organizational citizenship behaviors of professional nurses
under the Health Department, the Bangkok Metropolitan Administration. The subjects 
were composed of 215 professional nurses in public health service centers in the 
Health Department at Bangkok Metropolitan Administration. Questionnaires were 
used as data collection instruments. Data collection lasted from December 2015 to 
January 2016. In total, 215 complete questionnaires were returned (100%). Descriptive 
statistics, one-way ANOVA, Pearson’s Correlation Coefficient and multiple correlation
coefficients were used during data analysis. 

According to the analysis, the overall organizational citizenship behavior 
was high (mean = 104.31). On individual aspects, conscientiousness had the highest mean
value (mean = 26.22), while altruism scored the least (mean = 15.89). Furthermore, overall
job satisfaction was high (mean = 230.04), while demographic factors, namely, age 
and work age in health office were found to not be correlated with the overall 
organizational citizenship behavior of professional nurses under the Health Department,
Bangkok Metropolitan Administration. However, job satisfaction was positively correlated
with the organizational citizenship behavior of professional nurses in Health Department
Bangkok Metropolitan Administration (r = 0.66, p < 0.001). In addition, the factor that could
jointly predict organizational citizenship behavior of professional nurses in Health Department
Bangkok Metropolitan Administration was job satisfaction at 43.5 percent.

Therefore, administrators should increase professional nurses’ participation
and give professional nurses the opportunities to express opinions as well as giving 
priority to equal career advancements. Furthermore, organizations should organize 
seminars for professional nurses to demonstrate their work and increase academic 
knowledge in professional nurses in order for them to have participation and feel that 
they belong in organizations. This would lead to new innovations and promote work 
development and effectiveness.
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