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ABSTRACT

The objective of this research was to analyze the trend of financial transaction,
performed by humans with no or very little Information Technology enhancement, such as the
services in physical bank branches, analyze the same during the Information Technology age
when the major role of processing financial transactions is through Internet Banking or Mobile
Banking. All data was collected from the Bank of Thailand (BOT) in the fiscal year 2012 to
2015. All data were orderly arranged and represented by Business Intelligence Tool (BI),
through various type of diagrams, and charts drawn using relevant data on various aspects and
same interest, to form a trend analysis picture called the Business Dashboard. The 8 Business
Dashboards were follows: The financial transactions via various channels, the financial
transactions via branches, the financial transactions via ATM, the financial transactions via
both the Electronic Data Capture (EDC) and Electronic Funds Transfer at Point of Sale
(EFTPOS), the financial transactions via Internet Banking, the financial transactions via Mobile
Banking, the financial transactions via plastic cards and the financial transactions via E-Money.
The analysis showed that the transactions through the Internet Banking and Mobile Banking
had grown significantly in importance and was likely to grow dramatically in the future. The
use of business intelligence tools gave a more clearer total visual of the trends of the

transactions.
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