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ABSTARCT 
 The Universal Health Care Coverage project has been implemented since 
2002 in order that Thai people can access and receive quality health care services 
universally. However, previous studies showed partial Thais might not receive health care 
services despite having rights to coverage. This study assessed health care services 
utilization and perception of people’s rights in relation to universal coverage and service 
quality in Phakdeechumphol district, Chaiyaphum province. Data were collected using 
surveys to 359 sample household representatives and were analyzed using percentage, 
mean, and standard deviations. The data association were analyzed using Chi-square 
statistics.
 The research results found that people knew their rights regarding receiving 
tuberculosis medications (99.2%), receiving anti-HIV medications (92.8%), and treatments 
for terminal chronic renal failure (92.5%) at a good level. People acknowledged their 
rights regarding cataract surgery (12%) and rights to change service units (18.7%) were 
both at a poor level. The level of perceived rights was at a good level (50.4%). People’s 
highest perception of service quality was the explanation of officials in patients’ self-
treatment at 67.5%. The explanation of officials regarding diseases was at 70.2%. The 
least perception of service quality regarding facilities was at 53.5%. The service quality 
was at a good level (53.5%). Overall health care services utilization was found at a high 
level (52.4%). For each aspect, it was found that health promotion and utilization of 
disease prevention and control were at a moderate level (56.0%). For the medical 
treatment aspect, people utilized the services at a high level (54.6%). The factors related to 
health care service utilization were careers, chronic diseases, and health conditions when 
compared to people at the same age/generation. 
 Public relations for health care service network should be planned. 
Information about universal health coverage service should be communicated to people 
regularly using diverse platforms of communications to thoroughly give access to the 
public. This information to the public should emphasize promoting health to reduce illness 
and developing treatment systems for chronic patients to reduce severe illness, as well as 
to reduce excessive and unnecessary service utilization. Service quality concerning 
officials’ service behaviors should also be developed so people can access the services 
conveniently and universally. 
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ABABSTARCTCT 
Thee UUniniveversrsalal Health Caree Coverage projojecect t hahass bebeenn iimpm lem

02 in n oordeder r ththatat TThhai people cann aaccccess and receivve e ququalalitity y heealalth ca
iversasallly. HHowoweveveer, previous studiess shoowew d partial Thais mimighghtt nonot reecceive
rviccess despite hhaving rights to cooveveraragege. This study asssesessed healthth ca
lizzatation and peperception of peopplele’s’s rrigghthts s inin relation to univerersas l coveraagge
alitityy in Phakdkdeechumphol disstrtricict,t, CChahaiyiyapaphuhum province. DaDatat  were cocoll
rvveyys toto 3599 sample householold rereprpresesenentatatitiveves and were anaallyzeedd usinngg 
eanan, anand d ststaandard deviatiionons.. TThehe ddatataa asassosociciattioion were analylyzezed d uusinngg
tisisttics.

Thee rresearch resuultts s fofounundd ththatat ppeoeoplple e knew their rrigights regardrdin
bercrcuulosis meddiccations (99.22%)%), , rerecec ivivining g anantiti-H-HIVIV medicatioonsns (92.8%),, aand
r teermrminnalal cchrh ononicic renal faailulurere ((9292.55%)%) aat a a ggood level. PePeopople ackknonowl
hts rregegarardidingng catatararact surgerery y (1(12%2%)) aandd ririghghts to channgege seervivice uninitts (1
th at aa pop oror llevevele . ThThee level ofof pperercceiviveded rigighhts was atat aa ggoooodd lelevevel l (5(50.4%
ghest peercrcepeptitionon oof f seservrvicice qualalitity y wawass ththe explp ananatatioion n ofof ooffffici iaialsls in pa
atment att 667.7 5%5%. ThThe e explplananatatioion n of offfficiciaialsls rreegarardidingng ddisi eaasesess was at

ast perceptionon oof seservrvicice e ququala ity regaardrdining g ffacilititieses wwasas aat 5353.5.5%%. The ser
as at a good levevell (5(53..5%5%).). OOveverarallll hheaealtlth h cacarere sserrviiceces ututililizization was foun
vel (52.4%). For eacach h asaspepectct, , itit wwasas ffououndd tthahat hehealalthth promotion and ut
ease prevention and conontrtrolol wwereree atat aa mmododereratate level (56.0%). For t
atment aspect, people utilized the serviices at a high level (54.6%). The facto
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