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ABSTRACT 
Workplace-based smoking cessation (SC) services by nurses have been shown to assist 

workers to successfully quit smoking. However, the literature indicates that most nurses lack skills and 
confidence in providing SC services. Studies related to SC services capacity specific to nurses working 
in workplaces is limited, and there is no training program specific for workplace SC services. The aims 
of the study were to examine the existing condition of SC services and its related factors, and develop a 
SC services training program for nurses providing health services in the workplaces. This study is an 
action research composed of two phases: the situation analysis phase, and the SC services training 
program development, implementation and evaluation phase.  

In phase one, existing tobacco control was assessed using a cross-sectional study. Data 
were collected using a self- administered questionnaire distributed to nurses working in workplaces in 
the Bangkok Metropolitan Region.  

In phase two, the SC services training program was developed by applying the capacity 
building development process of United Nations Development Programme (UNDP), self-efficacy 
theory, literature review, and data from the situation analysis phase. The training consisted of both 
lecture and practice sessions.  The program content includes 1) cigarettes and health of employees, 2)  
the importance of the nurse for providing SC services in the workplace, 3) the principles of SC services 
(5As) with emphasis on pharmacological and behavioral therapy, 4) the principle of smoking cessation 
counseling for employee, and 5) SC services and tobacco control planning in the workplace,. A practice 
component of the program includes 1) attentive listening, 2) individual counseling, and 3) group 
counseling. A two-day training was organized by stakeholders and the researcher. Fifty occupational 
health nurses who work in workplaces in the Bangkok Metropolitan Region were recruited as 
participants for implementation of the training. Feedback from participants was elicited by 
questionnaires. 

Phase one findings revealed that most nurses (63.4%) advised smoking employees who 
want to quit smoking. The findings also showed that self-efficacy directly and positively influenced SC 
services, and mediated the relationship between workplace factors (tobacco control policy), nurse 
factors (SC services training), and SC services. The final model was a good fit to the data, accounting 
for 20.4% and 38.0% of the variance in self-efficacy and SC services, respectively.  

 Phase two results showed that there were significant differences in pre- and post-test 
scores in knowledge related to SC services (p < 0.05),  self-efficacy related to SC services (p < 0.05), 
and delivery of SC services (p < 0.05). No significant difference in mean scores of attitude toward SC 
services before training, after training, and at three months after training was found. The study 
suggested that this program was successful in increasing knowledge, self-efficacy and delivery of SC 
services among nurses working in the workplace. Further studies should develop SC services continuing 
education programs that are conveniently accessible to nurses who provide health services in the 
workplace to strengthen and enhance capacity for providing quality SC services to workers.  
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