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ABSTRACT

This research is an expalanatory research with cross-sectional survey. The
research objective was to explain the association between the Big Five personality
dimemsions and the conflict management styles of registered nurses at an autonomous
university hospital in Thailand. The sample group were 412 registered nurses in 11
workgroups. The sample group was selected using proportional stratified random
sampling without replacement. The data collection tool was a questionnaire. 386
questionnaires or 93.69% were analyzed. Data were analyzed using Pearson’s product
moment correlation co-efficient, chi-square, and multiple regression analysis.

The results revealed that most of the registered nurses had
conscientiousness and chose the compromising style in conflict management. Age and
tenure had a negative association with conflict management style. Personality of
registered nurses had a positive association with accommodating and compromising
styles and had no association with collaborating and competing styles. Neuroticism
could explain 5.20% of the variance in the conflict management style of registered
nurses.

The recommendation for the high level administrators and nursing
administrators at an autonomous university hospital is to establish the Big Five
personality dimensions policy, coaching policy, and aesthetics policy.
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