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ABSTRACT 
The study was a cross-sectionaldescriptive research with the objective of 

studying the organizational citizenship behavior of thestaff of the Institute of 
Dermatology. The studied samples were 277 staff who had been working at the 
institute for not less than one year. Data was collected by using questionnaires during 
14-30 October 2556. Therewere 227 sets of returned questionnaires (100%). Data was 
analyzed and presented with statistical percentage, mean, standard deviation, 
Pearson’s Correlation Coefficient and Chi-square. 

The study found that the majority of the studied sample were < 30 year old 
(36.6%) ,had 1-5 year of working experience in the Institute (48.9%), had bachelor 
education or higher (74.4%) ,were civil servants (46.7%), working in technical task 
group (48.9%) and single (56.0%). 

The study found that the overall organizational citizenship behavior of the 
personnel was at a high level, the overall value was at ahigh level. Associational 
analysis found that personal characteristics (age) had very low level of association 
with organizational citizenship behavior with a statistical significance (r = 0.153,p-
value = 0.021). Education level, types ofemployment and working task group had 
associations with organizational citizenship behavior with a statistical significance (p-
value = 0.002, p-value = 0.044 and p-value = 0.026 consecutively) .Value had medium 
level of association with organizational citizenship behavior of the personnel of the 
Institute of Dermatology with a statistical significance (r = 0.686, p-value < 0.001). 

The research recommendationswere: there should be the strengthening of 
organizational citizenship behavior by emphasizingteam working, helping each other, 
motivation ofincreasing working performance,support for research in human resource 
management in different types of government employee,every year in order to 
understand various problems in depth, communicate about roles and functions of the 
organization to all personnel in order to modify the working behavior of the personnel 
and improve the organization to attain the status ofan excellent organization leading to 
the Health Institute at theNational Level.
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