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ABSTRACT 

A cross-sectional descriptive study was conducted to examine associations 

between patient satisfaction levels and related factors. A total of 375 questionnaires 

were used during 27th April to 30th May 2014. Chi-square tests and multiple logistic 

regression were employed to identify significant predictors of patient satisfaction. 

Approximately two-third of the patients (63.5%) were identified as having a  

high satisfaction with the satellite diabetic mellitus and hypertension clinic service 

delivery. When adjusting for other factors, significant predictors were: long time spent 

with a medical doctor (AOR = 2.72, 95% CI= 1.69-4.40), short total time use for service 

(AOR = 3.60, 95% CI= 1.69-7.67), and high expectation to continue with a same 

medical doctor (AOR = 1.77, 95% CI= 1.05-2.98). The findings suggested three 

significant key factors to gain high levels of NCD patient satisfaction: shortening total 

time spent for services, increasing time spent with a medical doctor and continuity of the 

same medical doctor to treat NCD patients at satellite diabetic mellitus and hypertension 

clinics.
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