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ABSTRACT

The study was cross-sectional survey research with the objective of
measuring the level of patient’s satisfaction with physiotherapy home health care for
chronically ill patients provided by the Public Health Center, Department of Health,
Bangkok Metropolis. This describes general information and perceptions about
health/illness, the physiotherapy home health care system and the physiotherapist;
including studying the association between these factors with patient’s satisfaction.
The studied samples were 163 chronically ill patients who had the experience of
receiving physiotherapy home health care from the Public Health Center, Department
of Health, Bangkok Metropolis. Questionnaires were used as the data collecting tool
during 1% August to 30" September 2557 B.E. There were 163 completed and returned
questionnaires (100%). Statistics used for data analysis were percentage, mean,
standard deviation, t-test, F-test and Pearson’s Correlation Coefficient.

The study found that the overall patient’s satisfaction was at a high level

(X= 4.41), analysis of the association between general information, perceptions about
health/illness, the physiotherapy home health care system and the physiotherapist with
patient’s satisfaction found that the patients with different marital status and average
family income had a different level of satisfaction with the service with a statistical
significance. Self-perception of health/illness and opinion about physiotherapists had a
medially positive association with satisfaction with a statistical significance (r = 0.654,
p-value < 0.001 and r = 0.717, p-value < 0.001 consecutively).

Research recommendations are; there should be an improvement of the
efficiency of public relations relating to the program e.g. board displaying activities,
distribution of pamphlet explaining about services available in the Public Health
Center and in the community. Increase the potentiality of the physiotherapists through
academic conferences, create a service culture among service providers, create work
motivation for personnel, improve the service system and inter-disciplinary
coordination through a concrete service appointment system.
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