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ABSTRACT

This study was a research survey with the objective of studying the
relationship between hospital personnel’s characteristics and organization commitment
regarding the quality of work life of personnel at the Sakaeo Crown Prince Hospital.
The sample consisted of 276 personnel who had been working in the hospital. The
data was collected during August 2014 using questionnaires as the instrument. There
were 256 complete questionnaires that were returned (92.80%). Data analysis was
performed using descriptive statistics, standard deviation, Chi-square, Pearson’s
Product Moment Correlation Coefficient, and Stepwise Multiple Regression Analysis.

The study found that the personnel at the Sakaeo Crown Prince Hospital
held opinions regarding their overall quality of work life at a medium level
(mean=3.44). Overall organization commitment was at a high level (mean=3.80).
Personal characteristics, age and duration of work, had a relationship with the quality
of work life (p<0.05); gender, marital status, education, profession, work unit,
condition of employment and level of the position had no relationship with quality of
work life. Organization commitment had a relationship with the overall quality of
work life at high level of statistical significance (r=0.712, p<0.001). Organization
commitment had a co-predictability for quality of work life of personnel at Sakaeo
Crown Prince Hospital at a value of 51.6 (R? =0.516).

This researchers recommendations are that the administration should
advocate policies promoting the quality of work life development; an improved wage
payment and welfare system for personnel of different position, a system that is
impartial, appropriate and consistent with present costs of living; there should be the
systematic and continuous created promotion and support for the 4 dimensions health
promotion programs for the personnel at the hospital in an effort to improve morale,
motivation, and the quality of work.
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