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ABSTRACT

The study was cross-sectional descriptive research with the objective of
studying the organizational citizenship behavior of professional nurses in a
government hospital. The studied sample were 296 professional nurses who had been
working in the hospital for not less than 1 year. The data were collected by using a
questionnaire from the 5™ of August, 2013 to the 23" of September, 2013. There were
271 completed questionnaires (91.6%) returned. The data were statistically analyzed
by using percentage, mean, standard deviation, one-way ANOVA, Pearson’s
correlation coefficient, and stepwise multiple regression analysis.

The study found that the professional nurses in the government hospital
had overall organizational citizenship behavior at a high level (mean = 131.1); analysis
per aspect also found every aspect of overall organizational citizenship behavior had a
high level score. The study found the professional nurses with different personal
characteristics (age and income) had different behavior of organizational citizenship
with statistical significance (p < 0.05). The overall work value was at a high level
(mean = 56.6). Work value had a positive, medium level of relationship (r = 0.63,
p-value < 0.05), organizational commitment had positive, medium level of relationship
(r = 0.59, p-value<0.05) with organizational citizenship behavior of professional
nurses in a government hospital with statistical significance. Intrinsic work value,
extrinsic work value, and organizational commitment in the aspects of acceptance of
the values and goals of the organization had co-predictability for organizational
citizenship of professional nurses in a government hospital at the value of 54.6% (R? =
0.546)

From this research, it is recommended that the administrator should
promote work value, both internal and external, encourage professional nurses to
participate in many activities of the hospital, adapt the concept of organizational
citizenship behavior to be a policy to advocate the ideal behavior for organizational
members, and support and promote organizational citizenship behavior for all
personnel to retain the membership of professional nurses for the efficiency and
effectiveness of the organization.
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