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ABSTRACT

This research is an explanatory research with cross-sectional survey to
examine abusive behavior of ward chiefs, organizational justice perception and good
organizational citizenship behavior of 359 professional nurses at a tertiary hospital.
Data were collected by questionnaires and analyzed using Pearson’s correlation
coefficient and multiple regression analysis.

Results found that abusive leadership of ward chiefs overall was at a low
level. Organizational justice perception was at a high level. Good organizational
citizenship behavior was at a high level at the tertiary hospital. Hypothesis test found
that abusive leadership of ward chiefs had a negative association with good
organizational citizenship behavior of professional nurses. Organizational justice
perception overall had a positive association with the good organizational citizenship
behavior of professional nurses. Only abusive leadership could explain the variation of
12.60% of good organizational citizenship behavior of professional nurses at the
tertiary hospital.

According to this research, the nursing department should set policies to
develop management skills of ward chiefs and assessment in standard methods to
maintain treatment standards and sustain good organizational citizenship and increase
the value.
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