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ABSTRACT

This research is an explanatory study which aims to explain the association
between substitutes for leadership and organizational citizenship behavior of public
health officers at sub-district health promoting hospitals under the inspection territory
of the Ministry of Public Health in Region 10 with 534 officers. Sample group were
randomly chosen using stratified sampling. The research instrument for data collection
were the Substitutes for Leadership Questionnaire of Kerr and Jermier, Organizational
Citizenship Behavior Questionnaire of Podsakoff, Mackenzie, Moorman & Fetter, and
a general data of public health officers questionnaire. 534 questionnaires (68.29%)
were used for analysis using Pearson’s correlation coefficient and multiple regression.

Results revealed that public health officers had moderate organizational
citizenship behavior. Substitutes for leadership had a low positive association with the
organizational citizenship behavior of public health officers (r = .266). Substitutes for
leadership could explain the 11.90% (Adjusted R? = .119) variance in organizational
citizenship behavior.

According to the results, provincial public health should support potential
development of public health officers at every level in sub-district health promoting
hospitals so that they will be able to manifest organizational citizenship behavior.

KEY WORDS: ORGANIZATIONAL CITIZENSHIP BEHAVIOR / SUBSTITUTES
FOR LEADERSHIP /PUBLIC HEALTH OFFICERS /
SUB-DISTRICT HEALTH PROMOTING HOSPITALS
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