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ABSTRACT 

The present study was quasi-experimental research with a one-group pretest-

posttest design that aimed at investigating the effects of a stress management program for 

relatives of critically ill patients on relatives’ stress. The crisis theory of Aguilera (1998) was 

employed as the conceptual framework of the study.  The sample was selected by means of 

purposive sampling.  They were 30 relatives of critically ill patients who were admitted into 

the surgical intensive care unit of a tertiary hospital from July to November 2011. The subjects 

received the stress management program for relatives of critically ill patients developed by the 

researcher. The instruments used in data collection consisted of  a demographic characteristics 

questionnaire and the stress of relatives of critically ill patent questionnaire. Data were 

analyzed by means of descriptive statistics, t-test, and Wilcoxon signed-rank test.  The study 

findings revealed that the subjects’ mean score of stress obtained after participation in the 

program was lower than that obtained before participation in the program with statistical 

significance at the .001 level.  The findings of this study could be used as a guideline to 

develop nursing care quality to respond to needs of relatives of critically ill patients to help 

them cope with stress, thus enabling them to more effectively and appropriately provide care 

to respond to the needs of patients and their family. 
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