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ABSTRACT

The study was descriptive research with a cross-sectional study with the
objective of assessing the competency of sanitation technical officers (practitioner level)
in the district office of the Bangkok Metropolitan Administration using a self-assessment
technique. The studied sample were 112 sanitation technical officers (practitioner level)
who had been working in the district offices for not less than 6 months, during the fiscal
year of 2556 B.E. The statistics used for data analysis were Percentage, Mean, Standard
Deviation, Median, Pearson’s Product Moment Correlation Coefficient and Stepwise
Multiple Regression Analysis.

The study found that the sanitation technical officers (practitioner level) in the
District Office of the Bangkok Metropolitan Administration had competency as in accord
with self-assessment at a median level (x = 3.59, S.D. = 0.74) Analysis per aspect found
that 4 aspects of competency were at a high level of which the aspect of having knowledge
of environmental sanitation was at the highest level of competency. There were 10 aspects
of competency which had a median level score. The aspect of competency which need to
be improved a; skill in using computer programs in sanitation and skill in strategic plan
formulation (work plans, financial plans and human resource plans). The study also found
that work empowerment was at a high level (x = 3.74, S.D. = 0.83) and the organization's
atmosphere was at a high level (x=3.92, S.D. = 0.70). Work empowerment and the
organization's atmosphere were found to have a positive association with the competency
of the sanitation technical officers (practitioner level) in the district office of the Bangkok
Metropolitan Administration at 13.1% (R® = 0.131). In particular, the work empowerment,
in the aspect of having increased skill and capability, had a co-predictability power for the
competency of sanitation technical officers (practitioner level) in the district office of the
Bangkok Metropolitan Administration at 70.5% (R? = 0.705).

The research recommendation is that administration should advocate the
policy of increasing skills and capabilitles of sanitation technical officers (practitioner
level) in the district office of the Bangkok Metropolitan Administration, through many
means such as: training, seminars, study tours and academic conferences. There should be
an assignment for the environment and sanitation sections in all districts of the BMA to set up
procedures and standards of practice, career development plans for sanitation
professionals and an analysis of need in personel competency development.
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