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ABSTRACT

In the fast growing mobile communication industry in Thailand, True 

Corporation Company Limited plays an important role as a major service provider, 

which offers a great deal of mobile and telecommunication services. To achieve a high 

level of service experience, the payment process, in charges by the Revenue Receiving 

Management (RRM) department, act as a significant part. In general, there are 2 

categories of payments, namely online and offline payments. Based on the online 

mechanism, a payment can be processed immediately after the real-time verification. 

In the case of offline, a payment is pushed and suspended in the system to wait for 

processing. This increases the work load of the RRM department as well as a delay in 

the process. Furthermore, the error on the key-in process (by customers) is the major 

drawback because payments cannot be real-time verified in the offline process. To 

overcome afore mentioned problems, we developed the Payment Online system to 

push all payments to online process. The system is on the Payment Online platform 

and is compatible to other existing systems. Thanks to our system, the average delay in 

the payment process reduces by 19%, the error rate is down to 6% and the work load 

decreases by 5%. 
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