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ABSTRACT

Every organization wishes for its personnel to provide commitment towards
the best progressive development of the organization as possible. Therefore, organizations
are required to build up their personnel with commitment and keep those personnel as
long as possible. The objectives of this study were: 1) to assess the organizational
commitment of personnel working in Sukhothai Hospital, and 2) to study the relationships
between personal factors and quality of working life towards the organizational
commitment. The studied samples consisted of 176 healthcare workers in Sukhothai
Hospital, and questionnaires were used in this study between May 1%, 2013 to May 31%,
2013. Chi-Square test and Pearson’s Correlation Coefficient were used to analyse the data.

The results of this study showed that:

1) The personal factor of gender provided different commitment at a
statistically significant level (p <0.05) in both overall and aspects including affective
commitment, normative commitment, and continuance commitment. But others personal
factors including age, education level, marital status, work experience, and income
towards the organizational commitment had no difference both overall and in aspects
including affective commitment, normative commitment, and continuance commitment (p
>0.05).

2) The quality of life towards the organizational commitment showed that the
organizational pride and constitutionalism had a high positive correlation overall towards
the organizational commitment, and was statistically significant (r = 0.80, p <0.01). The
persistence consisted of social integration, growth and security, development of human
capacities, total life space, safety , healthy environment, and adequate and fair
compensation all of which had a moderate positive correlation overall towards the
organizational commitment at a statistically significant level (r = 0.63, p <0.01), (r = 0.58,
p <0.01), (r = 0.58, p <0.01), (r = 0.51, p <0.01), (r = 0.47, p <0.01), and (r = 0.42, p
<0.01), respectively.

The study suggests that the organizations should create positive thinking and
give a positive direction to personnel by implementation of activities involved with the
public in order to create a sense of pride in themselves and as a fringe activity which will
result in a more positive side.

KEY WORDS: ORGANIZATIONAL COMMITMENT / PERSONNEL /
QUALITY OF WORK LIFE
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