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ABSTRACT

This research was quantitative research and a cross-sectional survey study
with the objective of identifying factors associated with quality of work life of the
personnel in Tumbol Health Promoting Hospital in Samutprakarn province. The
sample comprised 212 personnel of Tumbol Health Promoting Hospital.
Questionnaires were used as a data collecting tool. Data collection was undertaken
during 24" June - 14™ August, 2012. There were 117 returned questionnaires (83.49%).
The statistics used for data analysis were percentage, mean, standard deviation, and
Pearson’s correlation coefficient.

The study found that the quality of work life of the personnel at the
hospital was at a medium level. The organization atmosphere was at a high level.
Motivation was at a medium level. Associative analysis found that the over-all
organizational atmosphere and over-all motivation factor had a high level of positive
association with quality of work life of the personnel at the hospital with statistical
significance (r = 0.759 p-value < 0.01 and r = 0.723 p-value < 0.01, consecutively).
Analysis of the different levels of quality of work life with varying personal factors
found the following: female public health personnel had better quality of work life
than the males, the married had better quality of work life than the singles, and the
personnel with an administrative position had better quality of work life than the
personnel with an operational position.

The recommendations from this research are that the administration should
1) keep the quality of work life of the personnel at an appropriate level by increasing
the fringe benefits to be in accord with staffs knowledge, capability, and work load, 2)
provide an appropriate number of personnel suitable to the type of work and the work
load, 3) provide sufficient equipment and supply to be relevant with the performance
of the work, and 4) provide a fair reward system for motivation and create a positive
working atmosphere for the personnel at Tumbol Health Promoting Hospital.

KEY WORDS: QUALITY OF WORK LIFE / ORGANIZATION ATMOSPHERE /
MOTIVATION FACTORS / TAMBON HEALTH PROMOTING
HOSPITAL

147 pages




