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ABSTRACT

This research was explanatory research to find out the association between
compensation, role conflict, autonomy, and organizational commitment with response
to job dissatisfaction. The Sample group was composed of 175 front line managers in
22 departments, 12 offices and 2 institutes under the ministry of public health. Data
were collected by using a questionnaire. Pearson-product moment correlation
coefficient was used to analyze statistics.

The results show that compensation and autonomy have a positive
association with loyalty but have a negative association with exit. Affective
commitment has a negative association with exit. Role conflict has a positive
association with loyalty but has a negative association with neglect. Affective
commitment has a negative association with neglect and normative commitment has a
positive association with loyalty. Continuance commitment has a positive association
with neglect.

According to this research, higher administrators should allow front line
managers to participate in policy setting, thinking, and making decisions within the
scope of their work. Administrators should provide job design training and establish
management by walking around (MWA) and set standard working procedures.

KEY WORDS: COMPENSATION / ROLE CONFLICT / AUTONOMY /
ORGANIZATIONAL COMMITMENT /JOB DISSATISFACTION /
EXIT/VOICE/LOYALTY / NEGLECT
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