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ABSTRACT

The aim of this study was to assess the occupational health risks for informal
workers in Bangkok. Data were collected by questionnaire among 300 taxi drivers, motorbike
taxi drivers, hairdressers, and tailors. Statistical analyses used were frequency distribution,
mean, percentage, standard deviation, the range of maximum and minimum values, and
multiple comparison.

There were 130 male informal workers (43.3 percent) and 170 female informal
workers (56.7 percent). The data from taxi drivers and motorbike taxi drivers showed risks in
working conditions came from poor working posture followed by dust exposure, and they had
the highest number of work-related accidents which were traffic accidents at 60 percent and
66.7 percent, respectively. The severity of accident was mostly slight, whereas safe work
behavior was mostly moderate. There were no difference in safe work behavior among taxi
drivers and motorbike taxi drivers. The highest frequency risk in working conditions for
hairdressers was poor working posture followed by usage of chemical substances. The most
common accident was cutting injuries at 28.0 percent. The safe work behavior of hairdressers
was significantly different from that of taxi drivers and motorbike taxi drivers at p< .05. The
highest frequency risk in working conditions for tailors was poor working posture followed by
dust exposure. The most common accidents were finger injuries by scissors and injuries from
needles followed by electrical shocks. The safe work behavior of tailors was significantly
different from that of taxi drivers and motorbike taxi drivers at p< .05.

It can be concluded that the occupational health risks for informal workers: taxi
drivers, motorbike taxi drivers, hairdressers, and tailors were not different. The cause of
occupational health risk was different depending on the difference in working protocols
among informal worker groups. This study confirmed the occupational health problems found
in these workers; therefore, appropriate health care service must be provided to these informal
workers.
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