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ABSTRACT

Is research was a cross-sectional study with the objective of studying factors
associated with the safety culture of personnel working in a private hospital group in Thailand.
The studied sample were 304 personnel who had more than one year of working experience
in the hospitals. Information was collected by using questionnaires from 12" June to 12™
July, 2013. The information was analysed by using descriptive statistics, chi-square and
binary logistic regression.

The study found that the level of overall perceived safety culture of personnel
working in a private hospital group was high. The following factors: age, working duration,
working unit, position, patient safety with regard to of Supervisor/Manager Expectations
and Actions Promoting Patient Safety, Organizational Continuous Movement, Teamwork
Within Units, Staffing, Handoffs and Transitions, Communication Openness, Feedback &
Communication About Error and Teamwork Across Units in the hospital had association
with safety culture with statistical significance (P < 0.05). The factors which had association
with perceived safety culture, and could explain their variance by 16 percent (P < 0.05), were
patient safety with regard to of Supervisor/Manager Expectations and Actions Promoting
Patient Safety and Hand off and Transition.

In order to build the safety culture in hospitals, management should enforce guidelines
for working safely and sharing knowledge and experience among colleagues about problem
solving rather than blaming or punishing personnel for their low motivation and morale.

KEY WORDS: SAFETY CULTURE / PATIENT SAFETY / THE PRIVATE HOSPITAL
GROUP
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