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ABSTRACT

A quasi-experimental study was conducted on health personnel in the
primary care unit of Padad district, Chiang Rai province, Thailand. The aims of this
study were to compare knowledge, perception, self-efficacy of health personnel and to
compare antibiotic prescription rate in URI disease before and after intervention and
between an intervention and a control group. The URI program was implemented in
18 health personnel. After which, data collections were collected during the period of
February to June, 2013.

The results of this study showed that the intervention group had an average
score knowledge perception and self-efficacy level higher than the control group (p <
0.0001, 0.001, 0.01), and that average score after intervention increased over the first
trial (P = 0.0025, 0.01, 0.001). Antibiotics prescription rate in the intervention group
was reduced significantly (P <0.0001), while no change in control group occurred.

This study found that implementing the URI program can improve the
knowledge, perception and self-efficacy of health personnel and reduced antibiotics
prescription rate in URI disease throughout Padad district. Larger and long-term trials
are needed to further determine the effectiveness of this intervention for URI disease.
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