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ABSTRACT

The aim of this study is to study the acceptance of factors involved with
electronic payment services. Questionnaires were used to collect data from internet users, and
electronic payment service users, 400 respondents participated in the study. The model of
Unified Theory of Acceptance and Use of Technology (UTAUT), and Structural Equation
Modelling (SEM) were used for testing hypotheses. In the addition, this study identifies the
external modulators and three factors: service quality, cost and perceived security.

The results showed that performance expectancy, effort expectancy, social
influence and facilitating conditions are the main factors enhance in the adoption of electronic
payment services for users. Furthermore, this study results found that the perceived security,
service quality which included the modulators - age, gender, and experience - supported
electronic payment services users’ adoption. The results of analysis showed that performance
expectancy, effort expectancy, social influence, perceived security directly enhanced behavior
intension, in addition to facilitating conditions, service quality enhancement of UTAUT use

behavior.
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